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#kmaus10 @ leveraging cultural diversity to enhance knowledge flow with @Metaphorage this morning, disc on
what is the diversity in Aus

22-Jul-10 22:50 | michellelamb

@corza I'm thinking about that too. Will ponder and let u know. :-) #kmaus10

22-Jul-10 22:43 | helmitch

#kmaus10 So how can we capture all the #kmaus10 tweets and make sure they don't disappear?

22-Jul-10 22:39 | corza

@KerrieAnne Glad you enjoyed all the tweeting yesterday from #kmaus10 - it was a great atmosphere there.

22-Jul-10 22:37 | helmitch

RT @DeltaKnowledge: Stan Garfield #kmaus10 Share relentlessly. Invest in others and it will come back to you,
sometimes in ways you never guessed

22-Jul-10 20:30 | JBordeaux

Catching up with the live tweeting of #KMaus10 with the afternoon coffe ... priceless! (Thanks everyone for the
wonderful insights!)

22-Jul-10 14:34 | elsua

OK tired; been a big day. Great time here in Sydney for #kmaus10. Night all. :-)

22-Jul-10 13:05 | helmitch

thanks to all at /observing #kmaus10 for tweets & RTs for @alphatoomega01 (Tony Gleeson) and my talk today.
Great to hear what you think :-)

22-Jul-10 12:47 | helmitch

RT @DavidGurteen: KM Australia tweets - #kmaus10 http://bit.ly/aE5hlu #KM

22-Jul-10 12:32 | jfitzgaynard
again - latest SlideShare upload: #KMAUS10 Day Two July 2010 - http://ht.ly/2eYjh - thks to all Tweeps -prolific
tweeting - so much to read

22-Jul-10 11:40 | KerrieAnne

My latest SlideShare upload : #KMAUS10 Day Two July 2010 http://slidesha.re/ca6HhF - thks to all Tweeps
-prolific tweeting - so much to read

22-Jul-10 11:08 | KerrieAnne

@p0lyglOtt #kmaus10 - we use Confluence for Wikis & for KM collaboration for our key R&D global R&D projects
-gr8 review meeting last Monday

22-Jul-10 10:07 | KerrieAnne

my latest SlideShare upload : #KMAUS10 Day One July 2010 Tweets on Slideshare : http://slidesha.re/cxBzlj -
thks to those tweeting !

22-Jul-10 10:05 | KerrieAnne

Much appreciated RT @lukegrange: @corza to you too for running the great interactive sessions with
@Michellelamb #KMaus10

22-Jul-10 09:39 | miladyred

@corza to you too for running the great interactive sessions with @Michellelamb #KMaus10

22-Jul-10 09:22 | lukegrange



@Metaphorage ritualised dissent - love it - want to know more! #kmaus10

22-Jul-10 07:58 | hwakelam

Congratulations to the lucky winner of an iPod touch from StoneBridge systems at #kmaus10

22-Jul-10 07:56 | Stonebridgesys

That's #kmaus10 for another year. Numbers were down but some quality presentations.

22-Jul-10 07:55 | Stonebridgesys

RT @kdelarue: My new catch-phrase - "Share relentlessly!" This justifies my entire existence. #kmaus10

22-Jul-10 07:52 | davidjeade

RT @lukegrange: Trust your employees with Social media. Have a policy to guide them but the community will
inevitably police itself #kmaus10

22-Jul-10 07:51 | davidjeade

Well done Shaun! RT @miladyred Great presentation from Shaun Kindleysides, really well done. #kmaus10

22-Jul-10 07:43 | davidjeade

RT @davidjeade: RT @miladyred: Fail early and fail often as long as there is continuous learning #kmaus10

22-Jul-10 07:39 | roanyong

... And thanks to the Twitter audience for listening, responding and retweeting #kmaus10!

22-Jul-10 07:35 | kdelarue

Thanks @michellelamb and @corza for getting us thinking and interacting together. #kmaus10

22-Jul-10 07:34 | helmitch

Now wrapping up at #kmaus10. | really think that this was the best kmaus I've been to (and I've been to a few!)
Thanks Ark - fyi @meretajma

22-Jul-10 07:33 | kdelarue

Thanks again to all the tweeps sharing the KM love from #kmaus10. | really appreciate your efforts.

22-Jul-10 07:31 | awmitchell

So that's about all folks for #KMaus10 Hope you have enjoyed the many tweets and dialogue as much as we
enjoyed participating.

22-Jul-10 07:30 | metaphorage

#KMaus 10 winding up with many people still heavy engaged in dialogue, despite being 5.30, compliments to
Cory and Michelle.

22-Jul-10 07:28 | metaphorage

Michelle Lamb & Cory Banks #KMaus10 facilitating rich discussion around benefits of "Yes and" over "Yes but"
feedback

22-Jul-10 07:26 | metaphorage

RT @miladyred: Fail early and fail often as long as there is continuous learning #kmaus10

22-Jul-10 07:26 | davidjeade



RT @michellelamb: RT @BigDavieB: Numbers do not have meaning w/o stories & anecdotes to go with them
#KMAus10

22-Jul-10 06:43 | roanyong

Gleeson & Mitchell #KMaus10 Never lose sight of your objectives.

22-Jul-10 06:25 | Deltaknowledge

Forensic accountants early adopters of communities of interest within CPA-nice analogy of a house for the
project by @helmitch #KMAus10

22-Jul-10 06:24 | meretajma

Mitchell #KMaus10 Once the spaces & ideas were explored, solutions evolved to new forms. This was driven by
shutting down old systems

22-Jul-10 06:23 | Deltaknowledge

Now building new integrated social platform on Telligent #kmaus10

22-Jul-10 06:22 | kdelarue

RT @kdelarue: (55% of CPA Aus members are under 40 years old.) #kmaus10

22-Jul-10 06:22 | michellelamb

#kmaus10 #CPA they have allowed evolution to enable the members connecting and collaboration

22-Jul-10 06:22 | michellelamb

#kmaus10 #CPA its not about single tools, its about how do you give the community what they need where they
are - its not going 2 happen f2f

22-Jul-10 06:21 | michellelamb

Transitioning- what is the best way to inspire real change? #KMAus10

22-Jul-10 06:21 | meretajma

Gleeson & Mitchell #KMaus10 New Taligent solution almost ready which will converge many media tools into a
central site for CPA members.

22-Jul-10 06:21 | Deltaknowledge

Gleeson #kmaus10 While the technologies can be cheap, it is people-intensive. 9pm calls, early morning forum
moderation, etc.

22-Jul-10 06:19 | Deltaknowledge

RT @BigDavieB: Numbers do not have meaning w/o stories & anecdotes to go with them #KMAus10

22-Jul-10 06:18 | michellelamb

#kmaus10 Moving away just from 'pilots’ to actually embedding things in corporate culture

22-Jul-10 06:18 | pOlyglott

Facebook, Twitter, LinkedIn & YouTube main CPA member tools; also using Second Life for events. #kmaus10
(Contact @helmitch & team for info)

22-Jul-10 06:18 | kdelarue

Gleeson & Mitchell #KMaus10 The team is capturing little stories and Vox Pops which help justify the investment.

22-Jul-10 06:18 | Deltaknowledge



Gleeson & Mitchell #KMaus10 After trials, stopped some pilots, started some others based on the value being
delivered/perceived

22-Jul-10 06:14 | metaphorage

RT @BigDavieB: Listening to members... Listening to customers... Talking to end-users... Crazy stuff going on
here at #KMAus10

22-Jul-10 06:13 | boffin66

Gleeson & Mitchell #KMaus10 Turned the wiki off and integrated into new tools (Bravo! Showing it's really about
what works, not the tools)

22-Jul-10 06:13 | Deltaknowledge

#kmaus10 #CPA people are time poor, how can we do it differently in and across orgs so that people can
connect & share stuff?

22-Jul-10 06:13 | michellelamb

Gleeson & Mitchell #KMaus10 Three platforms for future strategy. Member communities, platform education,
Connect and exchange

22-Jul-10 06:12 | metaphorage

CPA Australia: Social media are about conversations. They are not just more media for broadcasting. Take note
@JuliaGillard #KMAus10

22-Jul-10 06:12 | BigDavieB

Gleeson & Mitchell #K{Maus10 "How do | know thats a real member when online?" CPA Aust

22-Jul-10 06:12 | Deltaknowledge

Participatory culture; fail fast, fail cheap & learn; Development process: People > Objectives > Strategy >
Technology. #kmaus10

22-Jul-10 06:12 | kdelarue

RT @BigDavieB: CPA Congress in virtual environment inspired by gaming. Why isn't this more commonplace?
#KMAus10

22-Jul-10 06:11 | meretajma

Gleeson & Mitchell #KMaus10 Engaging people in a two way conversation generates value.

22-Jul-10 06:10 | metaphorage

CPA Congress in virtual environment inspired by gaming. Why isn't this more commonplace? #KMAus10

22-Jul-10 06:09 | BigDavieB

Gleeson & Mitchell #KMaus10 ROE: Return on Expectation. One size does not fit all - it is about building
relationships with members.

22-Jul-10 06:08 | metaphorage

Gleeson & Mitchell #KMaus10 "If you build it they will come" doesn't work. But do it cheap and learn from what
works and what doesn't

22-Jul-10 06:08 | Deltaknowledge

#kmaus10 #CPA ROE return on expectations more approapriate measure for this space than ROI

22-Jul-10 06:08 | michellelamb

RT @BigDavieB: Listening to members... Listening to customers... Talking to end-users... Crazy stuff going on
here at #KMAus10 << Good one!

22-Jul-10 06:07 | kdelarue



Gleeson & Mitchell #KMaus10 CPA Conference: Forums & blogs basically failed. But Second Life (a bit of fun)
got 100 people signup & 50 came

22-Jul-10 06:05 | Deltaknowledge

Second life at CPA- make it fun and interactive #KMAus10

22-Jul-10 06:05 | meretajma

CPA congress has over 10 000 attendees all face to face #wow #KMAus10

22-Jul-10 06:04 | meretajma

Yet another pres demonstrating proven business application of complexity approaches, particularly safe-to-fail!
#kmaus10 FYIl @snowded

22-Jul-10 06:03 | kdelarue

Gleeson & Mitchell #KMaus10 Starting Place: CPA Congress was face-to-face only >> Extend online to connect
the conference community

22-Jul-10 06:03 | Deltaknowledge

Listening to members... Listening to customers... Talking to end-users... Crazy stuff going on here at #KMAus10

22-Jul-10 06:02 | BigDavieB

Gleeson & Mitchell #KMaus10 The Good Practice Guide transformed into a wiki to encourage collaborative
development & focus on achievements

22-Jul-10 06:02 | metaphorage

Gleeson & Mitchell #KMaus10 Starting Place: Special Wiki Space for early adopters and champions (lots of "Yes,
AND" conversations)

22-Jul-10 06:02 | Deltaknowledge

RT @meretajma: Failure is good if you do it in a low cost, low risk way #KMAus10

22-Jul-10 06:01 | miladyred

RT @metaphorage: Gleeson & Mitchell #KMaus10 It is only as good as the people who use it.

22-Jul-10 06:01 | miladyred

Gleeson & Mitchell #KMaus10 Starting Place: Good Practice Guide turned in to a Wiki

22-Jul-10 06:01 | Deltaknowledge

#kmaus10 #CPA transferred member generated content into a wiki environment

22-Jul-10 06:01 | michellelamb

Words of CPA members echo those of other orgs in different domains. This is great, relevant & not industry
specific #KMAus10

22-Jul-10 06:00 | BigDavieB

Gleeson & Mitchell #KMaus10 It is only as good as the people who use it.

22-Jul-10 06:00 | metaphorage

@helmitch Listening to members again at #kmaus10 Anyone would think its important!

22-Jul-10 05:59 | Deltaknowledge



